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This manual provides First Level Controller of projects, approved under Interreg IPA South

Adriatic 2021-2027, with practical procedures to be performed in Jems during the
implementation phase:

e Controllers

= URL of Interreg IPA South Adriatic Jems: https://jems.southadriatic.eu/

= Use your email and password to Log-in;

= In case you forgot your password click on “Forgot password” button or contact:
jems@southadriatic.eu
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= The usage of up-to-date web browsers (Google Chrome, Microsoft Edge, Mozilla Firefox) is
recommended;

= Jems Interreg IPA South Adriatic runs in English [anguage only;
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1. General Information

In order to have access to the reporting and control work section, the user needs to:

e Beregistered in Jems (https://jems.southadriatic.eu/) — click on “Create a new account”
e Receive Control access rights in Jems

e Be linked to a control institution

e Be assigned to a project partner

The access rights are managed by the Managing Authority. Please send an email to
jems@southadriatic, indicating:

e Name, Surname, email used for registration in jems:

e Name of the Partner;

e Name/Acronym of the Project;

The control work can only be started once the partner report is submitted by the project partner
(Partner report in status “Submitted”). Partner reports for which the control work is in progress
are in status “Control ongoing”.

In order to receive notifications as an email, click on the username and active the notification
sending.

gout [

1.1 Access to the partner report section

From the “Dashboard/My application” select the project for which you would like to do the
control work. Then, go to “Partner report” in the left menu and select the dedicated partner to
get to the partner report overview.
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If a notification on the submission of a partner report was received, the report can also be directly
opened from the message.

In case a project modification took place and the partner report is linked to an earlier application
form than the current valid one, a warning appears in the partner report overview table.

Deshtgard

Notificatons

Time Related call Project Acrorym Partner Supject
A 2 CEQONI6T  TEST project CED10016¢ TEST oreject 3 DAEI - Partnes report 2 submitted v
omaperp o - '
My applications
te = y
Projecti Acronym DO o TIASTE.  Peavmme Specificcbjeetive  Status Related call
CE0100167 TEST project ZOZmzai ENAELN G5 s025 Cortracted CE Call1
= i
& Dashocard / Applications 4 CEDI00167 - TEST progct / PR3 ORE|
irline
Reporting
Partrer reporis
PP3 DREI
= gl Include  AF Reporting Date af Dateof Last Amourt submiteeq  TOU1Sligible after Py
ain. versic, . period report nrst sudmsEion control fof Current
Period 1, JIOR2023 IR 2022
| 22 > submittza 30 e = e 5982065
= parod1, 03.082023
o O oraht DA pgun1s e
mmrcperpign B W o7

1.2 Access to the Application Form section

Go to the left menu “Application form” to access the different sections of the application form
The different versions of the application form are accessible from the left menu (Project version).
Current and past valid versions (i.e. versions that were approved and linked to the project subsidy
contract) are marked with a tick icon.
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Latest approved version

© v.30

Past history

© va2o

V.10

1.3 Access to the Contracting section

Controllers have view access to the contracting section. The subsidy contract and its amendments

as well as the partnership agreement are available in this section. Furthermore, there is
information on the project managers, partner details (e.g., location of documents) and the

project reporting schedule.

¥ Dashboard / Applications / CE0100161 - TEST project / Contracts and agreements

Contracting

Contracts and agreements

Contracts and agreements

This section Is dedicated to the formal uploading of signed contracts and partnership agreements.

Projact start dace (DD MM YYYY) Project end date (calculatad ausomarically) [DD.MM.YYYY)
1.3.2023 J 28.2.2026

Contracts and agreements 21
Website

https://www interreg-central eu/projects/popupurbanspaces/

Subsidy Contract Partnership Agreement
SC(amendment), dace of MA sgnaturs (DD.MMLYYYY) . Oate of signaturs (DD.MNLYYYY)
6.3.2023 2842023

2. Partner Report Section - Control

Select a submitted partner report from the overview table and click to open it.
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A Dasthaard / Appizatians J CE0T00151 - TEST project / PP3 DREI
Reporting
Partner reports
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nclude  AF Reporting Date of Date of Last o Total elgible arter -
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by Interuct

To go to the different sections of the partner report use the tabs in the top navigation bar.
The partner report is divided in different sections accessible through tabs at the top:

e Report identification
e Work plan progress
e Public procurements
o List of expenditures
e Contributions

e Report annexes

e Report export

e Financial overview

# Lezbboord 7 Applizations / CECACO016T - TEST project ¢ PRI ORE / Former report A1

Partner report R.2
PR3 DREI

Stetus B Subemitted

Koot dentificetion Work pan orogress PULiic procuremesits List of expentitres Conuibutions Heoor amiees Regort expor( FAnandal oveniew

A1 Partner progress regort idenufication
Project ID adacronyrm  CEO10016! - TEST groject
Parrerroport 1D R
Partmatreportstatus ) Drafl —» P Submitted — YT Conlrulongping = @ Cortifce
Partrwr numbar  PS3

=Jems

A ot i o)
iy Internct

Name of the organisation in originad [anguage Ity
Mame of In Engltch _lrnain e f A

3. Control work

There are two options to access the control work section.
Click the button “Start control” at the very right of the partner report in the overview table. Once
the control work is started, the button is renamed to “Go to controller work”.
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Open the partner report first and then click “Start control” in the top menu. Once the control
work is started the button is renamed to “Go to controller work”

A Dastboand ¢ Ayplications / CENO0151 - TEST project ¢ FPIDREI ¢ Pasier ivpun R L

Partner report R.2
PP3 DRE!

St SR

Repuit id=ificatiion Work piesi progsess Fullic orocurenents. List of enpendiwres Convitatons Reour L amieses Revot eapert Finandial overview

A1 Partner progress report identfication
Project 1D and acronym  (FOT00161 - TFST praea
Parinor roport 1D R0
Partnorreport starue €3 DAt — B> Submiklos — Io Contrlongoine — @ Cortifion

=Jems
oo 1ol

by Intesuct

Upon starting the control work, the partner report status changes to “Control ongoing”

intersg - ol 5 veshooerd =

# Cextoerd / Applcatony 4 CENIDOTE! = TEST project ¢ FPZ ORE) ¢ Partrer reporci 2

Partner report R.2
PP3 DREI

Hor wark ]I Cal: raport

Report progress P Ustof diture: Raport annexes Report export Financiz| evendew

A1 Partner progress report identification
Frofect ID anc acronym  (F01 00151 - TEST projeer
Partrer veport 1D :
Panner number =P

Once control work is started, the controller has access to the following section of the control
work:

e Control Identification

o Expenditure verification
e Control communication
e Control checklists

e Overview and finalize

To go to partner report, click “Switch to partner report”.
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A Dashboard / Applications / CED100161 - TEST project / PP3 DREl / Partner report R2 / Control report

Control Report for: Partner report R.2
PP3 DREI, TEST project

ing ] Switch to partner report

I Control Identification

Expenditure verification Control communication Control checklists Overview and Finalize
1. Partner progress report info
Interreg programme  Incerreg CENTRAL EUROPE 2021-2027
Project title  Testing version 7
To go back to the control work section click “Go to controller work”.
To reopen the partner report for amendments, click on “Reopen partner report”.
# Cashboard S Appicatons J/ CEC1001E! - TEST project / P23 DRE / Partne-rence 22
Partner report R.2
PP3 DREI
I GO (0 o U uller ek ‘ N Reoper paines epont
Report Identification \Vork plan progress Putiic procarements List of exponditures Contribuzans Recport annexes Feport export Hnanclal everden

A.1Partrier progress report identfication

Project I8 andacronym  CED! D161 - TEST projec
- PartnerrepartiD R2
= Jems Partner reportstatus €3 Dt — B> submied  — = Control ongeing | — ([ ceetified
Aharwamised toed Partner number P73

[y ey

3.1 Report identification

In the control identification section, controllers can see pre-filled partner report info and can fill in
basic identification information about the control work for the control report.
Format of documents — multiple selection is possible

Type of partner report — Please select whether it is a standard partner report or the last partner

report

1.2 Format of documents

[] Originals
| Copy

[_] Elactronic

Type of partner report

Partnerreport  Last partrer report

Documents were made available to the controller in the following format (multiple ticks possible)

Designated Controller — the information on the control body is automatically filled in. The name
of the controller needs to be selected from the drop-down menu. Information filled in here will
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be automatically imported in the “Control certificate and control report” PDF (generated in
section “Overview and Finalize”).

3. Designated Project partner controller

ontrol nstitution/bedy/mtermadiata body responsibla for the varification (filled automa

FLC Italia 1

Controller neme

FLC italia FLC 1 - FLCitalia@regione.puglia.it

Division/Unit/Department
Address
Country

Telephone number

Controller reviewer:

Controller name

Verification — In case “On-the-spot verification” is selected, click the button “Add on-the-spot
verification” to open the additional input field.



N adha = oo Co-funded by
Hiterrey the European Union

! DA South Adriatic

4. Verification

General methodology (multiple ticks possible):

[7] Desk-based verification verification

On-the-spot verification

List of on-the-spot verifications:

Location (multiple selection

Date ;
possible)

= Premises of project

~ partner
From: = To: = | Project eventmeeting
™ Place of physical project

~ output
] Virwal

Focus of on-the-spot
verification

Enter text here

+ Add on-the-spot verification

Risk-based verification was applied (only if it has been set on national level)
[ Yes [ No |

If (yes), Please describe:

Enter text here

3.2 Expenditure verification

In the expenditure verification section, all expenditure items from the Partner report “List of

expenditure” are listed.

As long as the partner report is in status “Control ongoing”, this section is visible only to

controllers assigned to the partner.

Once the control is finalized (report is set to status “Certified”), the section becomes accessible (in
read-only mode) to all users that have access to the partner report, including the users of the

project partner.

For expenditure verification, the controller has to fill in the results of the control work per

expenditure item.

Scroll to the right to get to the input fields for the controller. For each expenditure item, the

controller can:

e Add the item to the sample

e Deduct an amount and select a typology of error for the deduction

e Park an expenditure item
e Addacomment

10
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Lypenditure verfication

someditre i s section aod gty comestions Conetony s sbways in P, the commesion happsnes open sulsission of e ar o iepe
0 oo : it wesmens @ i e O e
ALl Sttt oS 430000 ELR 1 azimgoe [ reelierdocs & 52000 4250000 Accountigi.~ » Caicuamon aer
Ri2 Externzl expernss 3.00000 ELR 32020 D testfile2docx &, B 003 2.000¢c
R3 Equ prere 000 EWR 1 200 [ ietfleadoc: & » 0o noo A - »
B ) documentation masir

3.2.1 Add expenditure item to sample

There are two ways an expenditure item can be added to a control sample:

e Manually — by switching the toggle button in the part of sample column
e Automatically — by Jems (in case of deduction or parking of an expenditure item)

3.2.2 Deduct an amount and select a typology of error

For each expenditure item, the “Deducted amount” field is 0,00 by default and the controller can
insert the amount to be deducted. Deductions are always in Euro, as the conversion happened
upon submission of the partner report.

|Expznditure verification

Controllors Gan verlly ExpanCiElrd IN Tt SECTON ana [UEIFY correCions. Corractions 310 ahaays in Euro, the convarsion hapggoed iy s g e na eaod
= Conversion Decla ount Hart of Ueducted Lertificd LY
D Cost catego ait of which VAT Dexlared smourt  Currens Attacienents Typoogy of srror
0 Y. > Y rat 0 sarple  amcuntin EUR  amountinEur OB it
[ Saff coss 3 0e0 43.000,00 EUR 1 4300000 D testtilel.docx & 500,00 435000 AZTONUNE,. .
R12 Coe i eip=oe ] 000 300000 @R 1 100000 M teatfilezdocx & B am 30000

The certified amount is automatically calculated as the difference between declared amount in
Euro and the deducted amount.

Once a deduction is filled in, it is mandatory to also select a typology of error (drop-down menu)
for the respective deduction.

Control Identification Expenditure verification Control communication Control checklists Overview and Finalize

Expenditure vernficauon

Conwrollors can verfy axpondinra in this cacoon and justfy corractons. Corrections are always In Eurg, the conversion happanad upen submicsion of ta partrar raport.

@ | contctigen mession  Deddaredamount L 0 Partef  Deducted Certified s | Rl o
Bt L rate InFuUR ® L = sample  amount nFUR  amount in FUR WOORy ot el irem e
R21 Staff coscs 44113 2833532 D Test fledocx & 53200 27.804,32 * A . ®
R22 Staff coss 14113 2153560 D Test file .docx & o0 2053560 , s »
< >
@ Dscard changes B = oungss

11
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Part of Deducted Certified Park
ttachmentso Typology of error Comment
sample amount in EUR amount in EUR item
9 0,00 14321,00  N/A
B 0,00 18.819,00 Not in compliance with SCOs Programme Methodology

Flat rates are neither calculated, nor displayed in this section, but they are calculated and
included in the financial overview tables in the “Overview and Finalize” section.

3.2.3 Park an expenditure item

In case further clarification for an expenditure item is needed, the controller can park an

expenditure item for later verification (i.e. in a later report) by switching on the toggle button in
the park item column.

Parked items are NOT deducted amounts!

Expenditure verification

Contrallers can ‘uﬂflw') D(po"dﬂ'dfn N ThiS cocTion ana ’l frry correctons. Lorractions are JVN:/F in E\Jrf)‘ Tho convorsion hﬁppa"ﬁc ‘Jpﬁ" sitmicsion oF the parmrer mp)".
VErsion Decared amount | Por= of Ocouctad Certfied = Por<
D Q Costectezory rae neur @O Attectments @ cample  amountin LR amountingug  Pokevofemcod o T
44113 833632 [ rastfiledox & 0¢ Q.09 A 9
R22 S5tff costs 44113 2153560 D Tast file 2.docx & 0o 2153560 A 2 »

When parking, the expenditure item is locked and the deducted amount and certified amount are
both automatically set to 0,00.

Once the control work is finalized, the parked item will show up in next partner report, in
the “Parked items list” of the “List of expenditure”. The project partner can then decide to either

delete the parked expenditure item or to re-include it in a new partner report with or without
modifications

3.2.4 Add comment

The controller can add a comment in the text field under the comment column, either to justify a
deduction or to provide other explanations.

12



c Co-funded by
HiILeIrey the European Union

! D_A South Adriatic

Expenditure verificatior
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3.3 Control documents

This section is accessible to both controller(s) belonging to the control institutions assigned to a
partner and also the partner user(s).

This section can be used for clarification rounds during control since it allows to upload and
download documents related to the control work.

When a report is in status “Control ongoing”, both controller(s) and partner user(s) can:

e Upload and download any document
e Edit the description of own uploads
e Delete own uploaded files

Status ¥= Control ongoing Swilch Lo partner report ‘

entificatior - diture verification yntrol documer yntrol check erview and Finali

yoth controller and partner user(s,
can be used for darification rounds during contro
tion: Once control wark Is finished deletlon or editing won't be possible anymore

Once a report is in status “Certified”, deletion of documents is disabled.

3.4 Control checklist

In this section, the checklists related to the control report can be created, filled in and finished.
When the report is in status “Control ongoing” or “Control reopened”, only controllers belonging
to the control institution assigned to the partner have access to this section.

The controller can:

13
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e Edit only own checklist(s)

e Delete only own checklist(s) in status “Draft”

e Edit the description of any checklist

e Return any finished checklist to initiator (back to status “Draft” — only the controller who
created the checklist can further edit it)

e Download any checklist

Make sure that all required checklists are in place and finished when finalizing the control work.
When the report is in status “Certified” (after control is finalized in section “Overview and
Finalize”)

e The entire section “Control Checklist” becomes visible in read-only mode to all users with
access to the partner report (including project partner users)
e Checklists created before finalization of the control are locked for editing

3.4.1 Create a new checklist

Select a checklist template from the drop-down menu and click the button “+ create new
checklist”.

Status - Control ongoing

Switch to partner report ‘

Control Identification Expenditure verification Control documents Control checklists Overview and Finalize

Control checklists
this section during ongoing control. Starting checklists after certification requires an
will be visible read-only also to partners once control is Finalisad.

Controllers can start checkli
additional priviiege. All chec

HIT - Dn-the-spot verification #TEMP_ONTHESPOT#

HIT - Compliance with info&publicity&other EU rules #TEMP_COMPLIANCE#

HIT - Accounting system, VAT, Bank account and Audit trail #TEMP_ACCOUNTING#
HIT - Cligibility along cost categories #TEMP_CLIGIBILITY#

HIT - Procurement #TEMP_PROCUREMENT#

The checklist is in status “Draft” and can be filled in by the controller.
REMEMBER to regularly SAVE filled-in information.

14
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Control Report for: Partner report R.2
PP3 DREI, TEST project

)| Switchto partner report

Control Identification Expenditure verification Control communication Control checiists Overview and Finalize

Stetus.  Draft

CE - On-the-spot verification #TEMP_ONTHESPOT#

To go back to the control check list overview section, click on the tab “Control checklists”

Control identificati o i Control communication Control cheddists Overview and Finalize

Control checklists

Controflers can start chec<ists in this saction durng ongeing contrel. Starting checklists ater certification raguires 2n
edditional privilege. Al cecklizts wil be vizidle reod-only also to partiers once contral is finalized.

Select check istsmplace Y o+ oraann new Cnesking

Fnishad
D Status Namme User d‘:“e Description Actions

CE . On.ta spocverifization

192 D #TEMP_ONTHESPOT#

|
-

control PL@jems.cu Fa

3.4.2 Finish checklist

Once all information is filled in the checklist can be finished. To finish the checklist, click
on “Finish checklist”

Control Identification Expenditure verification Control communication Control checklists o

Status: Draft

CE - On-the-spot verification #TEMP_ONTHESPOT#

| Finish checklist

2. On-the-spot verifications

The information when and by whom a checklist was finalized is visible in the checklist overview
table

15
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Control checklists

Centrollacs can stan chedklists in this section during ongoing contro. Staring checkists aftar certificarion requires an
addisorel privilege. All checklizzs will be vizible read only a0 to pormers crce concrel i3 Finalized.

Select cnacklst cemplate

Finished
0 Stalus Marme s Descripilon Actlons
tata

CE - On-the-snoc verffication € 5
1932 Finis ol_PL se 18.2023 4
930 inishad FTENIP_ONTHESPOT# cortrol_PL@jems.au 24082023 V4

3.4.3 Re-open a finished checklist

A finished check list can be reopened by any controller of the assigned control institution.

However, only the controller who created the checklist can amend information.
Re-opening of a checklist is only possible as long as the control work was not yet finalized.

Control Identification Expenditure verification Control communication

Status: | Finished  (since 24.08.2023)

CE - On-the-spot verification #TEMP_ONTHESPOT#

| Return to checklist initiator control_PL@jems.eu | |

2. On-the-spot verifications

Co

3.5 Overview and finalize

This section refers to the control work done for the current partner report and provides the
following overview tables:

e Overview of control work
¢ Overview of deductions

The controller can fill-in further details about the control work.
The controller can generate PDFs of Control report and Control certificate.
The controller can finalize the control work.

16
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3.5.1 Overview of control work for the current report

This overview table consists of amounts only related to the current report (there is no
cumulative data in this table).

Control Kentification Expanditure verification Control communication Control checklists Overview and Finalize

QOverview of control work for current report (in Furo)

Th is the summary of the contral work onlyfor current report. Fat rates arc calzulated on top of total elighble ofter

control (with 2 decimals, roundad down) and Ceducred amaunts are calculatad &s difference of Toral declared, Total

eligible aftar control and Parkad - thus any potantial rounding difierances will always go to Total ceducted by control.
Total included in contro

Total parked in current Total eliglble after control %9 Totat eligible after control
Total dectared by partner sample without flat rat otal c : ;

p a »y control
repart for current report oral declared by partner

59.820,68 49.87192 10000% 3967084 700,00 29449 64 42,18%

b of which, fiat rate
1994876

Total declared by partner — is automatically transferred from the partner report and flat rates
based on the settings in the AF are displayed in a separate row.

Total included in control sample — is summing up the declared amount in EUR of the expenditure
items marked as part of sample in the “Expenditure verification” section. No flat rate is added on
top!

% sampled — displays percentage of sampled out of total declared (both without adding flat rates
on top!).

Total parked in current report — is summing up the declared amount in EUR of the expenditure
items parked in the “Expenditure verification” section. Flat rates are added on top and calculated
according to the partner budget rounding settings (2 decimals, rounded down).

Total deducted by control — is calculated as difference of Total declared by partner minus Total
eligible after control minus Total parked in current report. In this way, potential rounding
differences (if any) will always go to Total deducted by control column.

Total eligible after control — is summing up the certified amount in EUR of the expenditure items
from the “Expenditure verification” section. Flat rates are added on top and calculated according
to the partner budget rounding settings (2 decimals, rounded down).

% total eligible after control — displays percentage of total eligible after control out of total
declared (both including also flat rates).

3.5.2 Overview of control deduction for current report, by type of errors

This table sums up deductions applied to this report from the Expenditure verification list and
displays also related flat rates (in Flat rates row) calculated according to the partner budget
rounding settings. Same calculation rules apply as used for deducted amounts in table above.

17
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Tervicw of Control deduction for CUrrent report, 0y [ype of errors (in Euro)
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3.5.3 Timing

The controller can fill in text in the input fields available in this section.

The date for the end of control work is automatically filled in upon finalization of the control work.

4.1 Timing

This is where you can insert clarifications which were sent during the control process

* Start of controf work

23.8.2023 )

Date(s) of request(s) for clarifications, if applicable

Date of receipt of satisfactory answers, if applicable. In case of delay (time lapse between start and end date longer than 3
months), please provide a justification.

End of control work

3.5.4 Findings, follow-up measures and conclusions

In this section the controller can comment on findings and fill in recommendation and conclusion.

Furthermore, the section displays follow-up measures from last certified report (on yellow

background) and allows to define follow-up measures for the next partner report.
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5.a Description of findings, observations and limitations

A description of the types of errors found and a reasoning why it is an error. Also add: a clear specification of additional
observations and reservations (if any), expressed about the eligibility of expenditure including the list of ineligible
expenditure

5.b Follow-up measures from last certified report

/\ There is nothing to be displayed from last certified report X

Follow-up measures implemented in currant reportshould be explained nere.

5.c Conclusions and recommendations

The conclusion takes inta consideration the above-mentionad abservations/raservations. It alsa describes the measures
implemented to solve the errors detected and it eventually provides recommendations to avoid the repetition of the same
types of errors in the future

5.d Follow-up measures for the next report

Follow-up measures to be implemented in the next report should be described in this section. If none, putn.a.

3.5.5. Generate and sign Control report and Control certificate (pdf format)

Before finalizing the control work, the controller can generate a draft PDF exports of “Control
report” and “Certificate report”, by selecting the control export template.

Generate Control certificate & Report
Control certificate and Control report can be generated by controller both before and/or after contral work is finalized.

Generated certificate/report are listed in tabie below, can be downloaded, signed and uploaded

-

Control certificate - 1.0.1

Control report-1.0.3

File name Location Creation date ¥ User File size Description

Generated files are displayed in an overview list and can be downloaded anytime.

The date and user who generated the document is visible in the overview table.
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NOTE! Generated pdf files cannot be deleted.

Please, download the two documents generated , sign and upload in the same table , button
“Attachment”

In the description section, click on the “pencil” button and write “Final Version”

0/05/2024 11:27 FLCitalia@regione.pugia.it 5kB final versior /‘ D Control Report 1-5A.,, &

2000572024 11:27 FLCitalia@regione puglia.it 32k8 final versio  : D(crvvitu'lmcale' 5. &

3.5.6 Finalize control work

The finalization of the control work must be done by the controller authorized to issue the
control certificate. The name of the controller who pressed the button “Finalize control” work
will be displayed as signatory in the “Control report and Certificate” pdf.

To finalize the control work first run the pre-submission checks.

Only once all pre-submission checks were successfully passed, the button “Finalize control” turns
active and the control work can be finalized.

Finalize ¢ 0
Finalize control inalize control

- ===
Run pre-submission check =4

& Conwol Idenufication tab

Once the control is finalized:

e All sections of the control work become visible (in read-only mode) to all users who have
access to the partner report.

e The control work as such is locked

e The end date of control is automatically filled in
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4.1 Timing

This Is where you can InseT clanfications which were sent during the control protess

1782023

Dare(s) of requestis) for clarifications, If applcabie

Date of recept of satsfactory enswers, f appficable. In case of delay (time lapse tetween siart and end cate onger than 3
months, please provide o justfication

cuments provided, TEST

e The final control document (Control report & Certificate) is automatically generated (and
should be marked as “FINAL” in the description field, see chapter Generate control report
and control certificate)

e Control checklists can be downloaded as pdf in the control checklist section (see chapter
Control checklist)

The status in the project report overview table updates and the date of finalization of the control

work is displayed.
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3.5.7 Reopening of the control work

Whenever control work is in status “Certified”, it can be reopened by the JS upon request. Upon
reopening of a certified report, the report moves to status “Control reopened” and the controller
is again allowed to edit the control work and to re-issue the control documents. However, the
control checklist cannot be re-opened. If a checklist was wrongly filled in, a new checklist needs to
be created and filled in by the controller. To amend information, go to the control work section.
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